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Getting Started

Introduction

Welcome to the State of Nevada Unemployment Insurance Claimant Self Service (CSS) system.
You can use this online system to file an unemployment insurance claim, file your weekly claim,
check on the status of an existing claim, and more. This reference guide provides instructions
on how to perform these activities.

Filing a claim for Unemployment Benefits involves two steps:

1. Registering and applying for benefits (providing information about you, your past
employment, your separation from employment, and other information to establish your
claim for benefits and to help determine your eligibility). If you are determined eligible for
benefits, your weekly benefit amount will then be determined.

2. Filing a weekly claim to certify your unemployment for the past week and to request a
weekly benefit payment. To continue receiving benefits, you will need to file a claim for
each week to verify your ongoing eligibility.

For additional information about claim eligibility and the overall process, refer to the "Nevada
Unemployment Insurance Facts for Claimants" handbook.

Getting Help
If you experience difficulties with the CSS system, please contact the following numbers:

e For difficulties with your Claimant Self-Service login or PIN, please call the Security Help
Desk

o Northern Nevada (775) 687-6838
o Southern Nevada (702) 486-3293

o If you are able to successfully log into the system, but have questions about how to use
the system or questions about your claim, please call Telephone Claim Center

o Northern Nevada (775) 684-0350
o Southern Nevada (702) 486-0350
o Long Distance or Interstate (888) 890-8211

Return to the Table of Contents Page 2
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Basic System Navigation

Many of the system’s screens have common features that are described below:

There are links in the upper right corner of most screens that provide you with additional support: Be sure to click
¢ The Help link contains links to this reference guide, the claimant handbook, and other support documentation. the Logoff link
¢ The Contact link provides alist of Agency contact phone numbers and the agency address. when you are done
¢ The Resources link provided links to other supportinformation and State and Federal resources. using the system

. 1

W Good Afternoon JUAN LOPEZ Thursday, December 21, 2017 p @ Help | Contact | Resowces]Loooﬁ

Al meamptopmcnl Juwsrance

JUAN LOPEZ

Fields markad with an asterisk required

Primary Occupation you are seeking?

Note: Please note information provided on your primary and secondary occuy, a
used for job placement assistance. You must be willing to seek and accepl

» Initial Filing

- X I u

»_Employment

you have skills and/or education.
Secondary Qccupation you are seeking? ‘

Choose a JobConnect office in the area you look for work
» Separation

» Other What is your lowest rate of pav you will accept for the type of wags you are ing? $ [ WYI ]
» Work Search Are you willing to work anv dav of the week normal to the ocd you are seeking? O ves O Mo
» 5"“;';‘39 Are you willing to work any shift O ves O no
» Subm:ll ‘What round trip distance will you travel to seek a in miles
» Confirmation Are tools, license, or permits required for the O ves O No
king?
r'y are seexing’
j JINV CSS 2017-12-14 10§46:06 UAT
W Capgemin incanssorationwen |IPros ORACLE
Depending on the screen, some screens show a Some questions or field names have words or phrases that
main menu on the left hand side that shows you appear in blue. underlined text. You can click on these
where you are in a process or that allows you to “hyperlinks™ to get additional information about the
jump directly to different screens. information being requested.

Note that you should not use the Internet browser’s Back button to navigate through the
screens in CSS. Instead, you should use the buttons on the screens (some screens contain a CSS
Back button) or use the left-hand navigation menu to move between screens.

Note that the screenshots used throughout this guide are meant for illustrative purposes, and
not all intended to be readable within this document.

Return to the Table of Contents Page 3
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Step 1: Registering as a New Claimant

Background

The first step in the online claims process is to create a new online claimant account. Doing so
involves creating your username and password, providing other basic information, and setting
your security questions and image. After creating your account, you should continue with the
instructions on how to complete your registration and apply for benefits.

In the future, if you need to file another claim, and have previously established an online CSS
account (e.g., because of a prior claim), you should login by entering your username, password,
and security questions. Once you gain access to the system, you should validate that your
registration information is still accurate and then proceed to the instructions on Applying for
Benefits to file a new claim.

Note that all claimants, including those who have filed using our former internet claim system,
will need to create a new online claimant account in order to access CSS.

Instructions

1. Connect your computer to the following internet address: ui.nv.gov

i

Wnewplogment Foswrance

DETR Home '} Ulnv Home

(%) To use the Ulny claim filing system, please disable your browser's popup blocker.

For Ul Claimants Para Solicitantes For Employers

Please select the appropriate tab for your visit.

Welcome to Nevada’s Unemployment Insurance self service website.

State of Nevada
Department of Employment, Training and Rehabilitation
Employment Security Division

Unemployment Insurance Program

/= Announcements A, Office Closure and System Maintenance

The Department of Employment, Training and Rehabilitation offices and

) 3 = call centers are closed for all Federal and State holidays with the
@ Tips for using the new Employer Self-Service (ESS) online system have exception of Columbus Day

2. Click on the For Ul Claimants tab as shown above.

Return to the Table of Contents Page 4
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m [ B, New User Registration ]
‘% Existing User Sign In

Uncamplogment Jowsramce « En Espaiiol

DETR Home ) Unempioyment Insurance Claim Filing System (Ulnv) Contact Us

Welcome to the Nevada Unemployment Insurance
Claim Filing System (Ulnv)

Ulnv Home For Ul Claimants Para Solicitantes For Employers

| want to: Help and resources:
Register as a new claimant Login or PIN number help ONLY
Sign in as an Existing User Frequently Asked Questions (FAQ) File A Ul Claim '
Print a Work Search Activity Record Nevada Unemployment Insurance Facts for Claimants booklet
Register with Nevada JobConnect Appeals Information a
Request a 1099-G Re-employment Services
Leamn about Nevada's Ul debit card Claimant Guide to Online Filing )
Calculate Weekly Eamings - Sample Resource Guide for Job Seekers 2}
Nevada Statutes and Regulations

Ul Claimant Forms .

Glossary of Unemployment Insurance Terms
Top Ten Work Search FAQs

3. Click on New User Registration in the upper right hand corner.

w Good Afternoon Wednesday, November 20, 2019
E?‘ a _w REGISTRATION

A nempplogment niissamee

i

Website Terms of Use Agreement

Fields marked with an asterisk * are required. ~
First Name * l:l ui.nv.gov is a website maintained on the World Wide Web by the
State of Mevada, Department of Employment, Training and
Last Name * l:l Rehabilitation. "The site” or “site” refers to ui.nv.gov. “User,” or
Mother's Maiden Name (last name collectively "Users,” refers to any party who accesses the site.
only) * Why do I need this? l:l "Department” refers to Nevada Department of Employment, Training
Email Address l:l and Rehabilitation. “Access” means viewing or otherwise obtaining
information located on ui.nv.gov. “Agreement” refers to these terms
Contact Phone l:l of use and any subsequent modification.
| Date of Birth * l:l__l ‘mm/dd,
/ (mm/dd/yyyy) 2. Acceptance of Terms. v
Create a Username * l:l By accessing the site via the World Wide Web or any other medium,
Licar_acrante and aaraac to all ronditinne imnncad in thic Tarme of
e E— [ oot the or preement

If you have previously filed a dlaim online within the UInv application, you are considered an existing user.

Next Cancel
-

4. Complete the fields on the “Claimant Registration” screen.

Note the following:

e Fields marked with an asterisk (*) are required and must be completed before
advancing to the next screen. (It is suggested that you also include as much non-
required information as possible to help the Division locate your information if there
are multiple claimants with the same name as yours.)

e If you have only a single name (e.g., “Cher”), you should enter a period (.) or dash (-)
in the First Name field and enter the single-name (e.g., Cher) in the Last Name field.

Return to the Table of Contents Page 5
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Create a username that is unique to you, but one that you can easily remember.
Your username must be between 8 and 20 characters in length, must contain only
alphanumeric characters, and cannot contain any spaces.

e Your password should be information that only you know and that is difficult for
others to determine. The more complex your password, the greater the security
strength.

e Enter a 4-digit Phone Pin that you will use to identify yourself when you call the
Telephone Claim Center.

e Be sure to read the important information in the "Website Terms of Use
Agreement" section before proceeding. You will need to scroll down within the
section to read all the text. Be sure to click the | accept the User Agreement
checkbox.

e After entering information on this screen, click the Next button.

Good Afternoon Wednesday, November 20, 2019

er ey B@@mm USERYACCOUNT,
‘Confirm New User Account

Sodial Security Number I %k %k Xk Xk Xk Xk

First Name | STO P

Last Name I

mir;er's Maiden Name (last name [ Please double check your

Email Address | Name, Date of Birth, and SSN

Contact Phone I

Date of Birth Any mistake in these items may cause significant

Username [Novemberzote | delays in processing your claim.

If you need to correct the information displayed

/ please click the Back button. If your information is

correct click the Submit button to continue.

5. Review the information on the confirmation screen and click the Submit button (or click the
Back button if you need to make a change).

Return to the Table of Contents Page 6
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w Good Afternoon Wednesday, November 20, 2019
J iz REGISTRA=_ ION

Qnemgodigurens Seouuncw

Congratulations!

Your user account has been successfully established, with Username
Please login and complete the final step of the registration process by selecting security questions.

6. Notice the message confirming your new user Id. Click Login to continue.

Wednesday, December 20, 2017

‘vl/m,a/-y-“l /nw vamoe

I

Sign In: fits may be I to individuals who are no longer
wodung on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an unemployment insurance daim or
file a claim for weekly benefits. You may also access payment status,
change payment method, change tax withholding options, and access a
10996 for filing tax returns.

Enter your Username

[Usemame: ![— ]

The system is available 24 hours a day, seven days a week. Should you
experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the daim must be filed within
normal business hours (8a.m. to 5p.m. PST) Monday through Friday. Claims|
filed after business hours on Friday, or any time on Saturday or Sunday will
be processed Monday evening.

To file the initial claim, you will need the following:

o
To reopen a claim, you will need the following:

B
o

1f you have filed a NV daim online within the last 5 years you have a
Username.

/|

7. Enter your newly created Username on the “Claimant Login” screen and click the Continue
button.

Return to the Table of Contents Page 7
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Wednesday, December 20, 2017

P mewiprlogment .

Sign In:
Please use this secure Security Device to enter your password

(=)

'OpETR

[ODETR [enter

What's this?
Eorgot your password?

L A4

8. Enter your Password in the “Security Device” and click the Enter button.

Good Afternoon — Wednesday, December 20, 2017

L moamyrlogpm et Yo s rasmee

Your New Security Profile

Setting up your new security profile enhances your online protection
It adds new layers of security to your account by helping us identify you and will help you identify our site

Security Image and Phrase This is an example of a personalized TextPad
Enhanced data security
Your new personalized security devices will help protect you while |
performing operations online. Information you enter is protected from many
of the security threats out there today. At the same time the image, phrase
and date are proof that you are on our official site. Personal Image,

Security Questions and Answers

Additional layer of security
You will register three security questions to add another layer of security
During subsequent visits. we will ask you to answer one of these questions
correctly using your personalized device if a situation seems risky. These
questions and answers should be kept secret just like your password.

L

Qo e

l To register your security profile now > Continue
|

9. After successfully logging in for the first time, you will arrive on a screen that describes the
process for establishing your security profile. Be sure to read the information on this screen
and click the Continue button.

Return to the Table of Contents Page 8



http://detr.state.nv.us/

-|||||||||| Guide to Online Claimant Self Service ‘DE_TR

w Good Afterncon Wednesday, December 20, 2017
S —eeeowoen

Your Security Device
This is your j virtual auth: device.

From now on, never enter your password unless you see this exact device.

<~ Your personal security image

(enter

Y considerate opards < Your personal security phrase

Learn more about your device

Get a new image and phrase

To accept this security device, image and phrase, click >{| Continue Il

10. A preview of your system generated security image and phrase is displayed.

e If desired, you can change your security image and phrase by clicking the image and
phrase link.

e When you are satisfied with your security image and phrase, click Continue.

Wednesday, November 20, 2019

To complete the registration process you must establish your security profile by providing answers to the questions you choose below. The questions
and answers will be used to verify your identity and recover your password

Questions {Choose a question from each list below.) Answers
0 I
2 [Seecions 7] 1
5 [Seeaone v I

11. Next, you need to select three questions and answers to establish your security profile.

e One at a time, for each selection box, choose a question from the dropdown list, type
your answer in the Answer field to the right.

e Continue until you have selected and provided answers for all three questions. (Hint:
You should write down the questions and answers you provided for future reference —
be sure to keep them in a secure place.)

e (Click the Submit button to continue.

Return to the Table of Contents Page 9



http://detr.state.nv.us/

-|||||||||| Guide to Online Claimant Self Service

Good Afternoon Wednesday, December 20, 2017

Al nomplogmont Sniusance

Unemployment benefits may be available to duals who are no longer
working on or whose hours have been significantly reduced. This website

provides a safe, efficient way to file an unemployment insurance claim or

file a claim for weekly benefits. You may also access payment status,

Enter your Usemame

Username: change payment method, change tax withholding options, and access a
10996 for filing tax returns.
The system is available 24 hours a day, seven days a week. Should you
Continue experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed within
normal business hours (8a.m. to 5p.m. PST) Monday through Friday. Claims

Forgot your username? filed after business hours on Friday, or any time on Saturday or Sunday will
‘Where do | enter my password? be processed Monday evening.

Creste New User Account

To file the initial claim, you will need the following:

If you have filed a NV claim online within the last 5 years you have a
Username.

12. The system returns you to the "Claimant Login" screen.

Return to the Table of Contents Page 10
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Step 2: Completing Your Claimant Registration

Background

After creating your online CSS account, the next step in the filing process is to complete your
online registration information. Doing so involves the following:

e Entering your Personal, Address, Contact, and Demographic Information
e Reviewing and/or updating your Wage and Employer information
Note the following:

e If you have an existing or prior claim that was created in the former system, some of this
information may be pre-populated, in which case you would just update any out-of-date
information and provide any missing required information. (In the future, if you are
filing a new claim, and have completed your registration in CSS, the system will not
require you to complete it a second time, however it suggested that you review and
update your personal information as needed.)

e The system saves your responses as you move from screen to screen. If you leave the
system without completing your registration or claim, you have seven calendar days to
log back in to complete your filing. After seven days of inactivity, the system erases any
partially saved information and you will have to start over. Be aware that the benefit
period is based on the date your claim is completed, and not on the date you started.

Instructions

% Good Afternoon Wednesday, December 20, 2017
Uncmplogment Fnsusance : - f—-—-w w
‘Welcome to UInv Claimant Self
Sign In: Unemployment benefits may be available to individuals who are no longer

working on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an unemployment insurance claim or
file a claim for weekly benefits. You may also acoess payment status,

Username: change payment method, change tax withholding options, and access a

10996 for filing tax returns.

Enter your Usemname

The system is available 24 hours a day, seven days a week. Should you
Continue | experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed within
normal business hours (8a.m. to 5p.m. PST) Monday through Friday. Claims

Forgot your username? filed after business hours on Friday, or any time on Saturday or Sunday will
WWhere do | enter my password? be processed Monday evening.

Create New User Account

To file the initial claim, you will need the following:

If you have filed a NV claim online within the last 5 years you have a
Username.

Return to the Table of Contents Page 11
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Log into the CSS system using your CSS account Username and Password. (Enter your
Username, click the Continue button, enter your Password into the security device on the
subsequent screen and then click the Enter button.)

e You may be prompted to answer one of your security questions. If so, fill in the Answer
field and click the Enter button. (Any time you access your account using a new browser
or PC, or if you are away from your computer for an extended period, you may need to
answer one of your security questions to verify your identity.)

e Note that if you had left the CSS system and returned at a later date to complete your
registration, you would first need to connect your computer to ui.nv.gov and click the
Existing User Sign In link in the upper right of the screen.

w Good Afternoon Wednesday, December 20, 2017 I @ Help | Contact | Resources | Logoff
Ay ' TION:JPERSONALSINFORMATION'

A nomplogmens Fomusranee — =
CLAIMANT ID: 5274894
Please provide your Personal information

Fields marked with an asterisk * are reguired,
Date of Birth = 01/01/1980
}_Personal Information First Name * JOHN
}_Address Information Middle Initial ’—
}_Contact Information Last Name = SMITH
» Demographics Info Suffix

}_Employer Info
oy Other Last Name Used (1) |

Note: Only list other last names used in the last 18 months.

ADVISEMENT: Please do not| O |25t Name Used (2) |

use your Intemet Browser Other Last Name Used (3) I
'Back” buttons. In the event §
you need to retun to a Gender™

previous page, please utilize

~ e S Mothers Maiden Name | Test
vigation buttons or the
= on the left hand Number of Additional Household Members
side of the screen. that Provide Income to the Home
Are you required to pay Child Support? = (O ves O No
/  Child Support City Note: If you pay Child Support, enter City, State, and County.
Child Support State
Child Support County
I |
UINV CSS 2017-12-14 10:46:06 UAT
-@( APZETTIINT in colls baration with Pros ORACLE"

2. Complete the empty fields on the “Personal Information” screen.

e Notice the information on the left side of the screen indicating that you should not use
the Internet browser Back button when navigating through the CSS screens.

e Some of the fields on the "Personal Information" screen will be pre-populated based on
the information you entered when creating your online account.

e You should complete the Other Last Name Used fields if you have used a different last
name during any part of the previous 18 months.

e If you answer "Yes" to the child support question, you are required to complete the
additional child support fields (Child Support City, Child Support State, Child Support
County).

e After entering information on this screen, click the Next button.

Return to the Table of Contents Page 12
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Good Afternoon JOHN SMITH Wednesday, December 20, 2017 I @ Help | Contact | Resources | Logoff
REGISTRATION:YADDRESS
4(/-.-n,xaymmr S sis rane e

JOHN SMITH CLAIMANT ID: 5274894

Please provide your Address information
Thi ddress of record for th ains current. Your debit and future cor X
sent d s. If you change addresses, please ma y. Failure to respond to correspondence from t

y result in a delay or denial of benefits.

Personal Information

]
» Address Information rked with an asterisk * are required.
}_Contact Information Mailing Address Residential Address, if different than the Mailing Address.
}_Demographics Country * [usa Country * |USA
»_Employer Address Line 1 I Address Line 1= l
Address Line 2 | Address Line 2 I
ADVISEMENT: Please do not )
use your Internet browser Gity I (S5 I
Fa i E— State
= 0 0 a
5 page, please utilize Zip Code Zip Code * I -

na
u |

ition buttons or the
Closest JobConnect l_ .
s on the left hand Office

side of the screen.

commuter O ves O No Note: Do you regularly travel across a state line or border to go to work or look for work?
I I
UINV CSS 2017-12-14 10:46:06 UAT
. APEEIMINI in callabaratonwith - [JIPros ORACLE'

3. Complete the information on the “Address” screen.

e A "Mailing Address" is required for mailing of your debit card and agency
correspondence.

e You should enter a "Residential Address" if your place of residence is different than your
Mailing Address.

e If there is additional address information, such as a Post Office box number, suite
number, or apartment number, you can enter it into the Address Line 2 field.

o Select the JobConnect office that is closest or most convenient for you.

e If you entered an out of state address, you will be required to enter an answer for the
Commuter option. Select the "Yes" option if you regularly travel across a state line or
border to go to work or look for work, otherwise select the “No” option.

e After entering information on this screen, click the Next button.

Return to the Table of Contents Page 13
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Good Afternoon JOHN SMITH Wednesday, December 20, 2017 I @ Help | Contact | Resources | Logoff

A D DRE SS
-Il.rn,;faw-r.r T e vamee

lharalta'ui Ilaling address

(O 1234 CARSON ST CARSON CITY NV 89701

Suggested Address

O 1234 S Carson St Carson City NV 89701 5231

UINV CSS 2017-12-14 10:46:06 UAT
#® Capgemini incalisboratonwitn  JIPros ORACLE"

4. If the address you entered is incomplete or not recognized by the system, a new window
will appear and provide options to validate your address information.

e You can choose to accept the address you entered under "User entered address" or
instead select a system-suggested address under the "Addresses selected by the
system" list (if applicable).

e After making your address selection, click the Select button. You will then return to the
prior screen where your verified address information will be highlighted in yellow and
you will need to re-click the Next button.

m ‘Good Afternoon JOHN SMITH Wednesday, December 20, 2017 ] @ Help | Contact | Resources | Logoff
REGISTRATION:SCONTACT,

Al nempogment i rance

JOHN SMITH CLAIMANT ID: 5274894
Please provide your Contact information

Felds marked with an asterisk * are required.

Primary Phone (200¢-300¢-2000¢) Ext
+_Personal Information Alternate Phone (3003008300
» Address Information Cell Phone (300-3006-5000)
+_Contact Information Fax Number (30063003000
» Demographics Info E-mail Address I (oo@yyy.zzz)
+_Empl Info
—Emp-oyer I Preferred Contact Method .
ADVISEMENT: Flease do not
use your Intemnet browser
"Back” buttons. In the event
you need to retun to a
previous page, please utilize
the navigation buttons or the
me nks on the left hand
Sl ne screel

5. Complete the information on the “Contact” screen.

e If you choose "E-mail" as your Preferred Contact Method, you must include an email
address in the Email Address field and be sure to read the special message regarding
email.

e After entering information on this screen, click the Next button.

Return to the Table of Contents Page 14
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Good Afternoon JOHN SMITH Wednesday, December 20, 2017

REGISTRA‘TIO N . DEMOGRAPHICS
-Il.rn,;faw-ut S sar v

Please provide your Demographic information

I @ Help | Contact | Resources | Logoff

Fields marked with an asterisk * are required.
Highest Grade Completed .
»_Personal Inf Degree Completed * [
}+ Address Information Race * |
}_Contact Information Ethnicity * .
»_Demographics Info Disabiad *
»
Employer Info Veteran * O ves O o
U.S. Citizen =
ADVISEMENT: Please do not O ves O o
use you Internet  browser  Alien Registration Number Note: Enter Alien Registration Number and Expiration Date, only if not a U.S. Citizen
"‘Back” buttons. In the event
»0\ need to return to a  Alien Registration Expiration Date __] (mmy/dd/yyyy)
15 page, please utilize - I - L -
ation butions or e Trefermed Language IEngIlsh [v] | Note: If Other, please enter Preferred Language

side of the screen. —

UINV CSS 2017-12-14 10:46:06 UAT

4@ Capgenmini incollatarationwitn - [JPros ORACLE"

6. Complete the information on the “Demographics” screen.

e If you select "No" for the U.S. Citizen option, you will be required to enter your Alien
Registration Number and Alien Registration Expiration Date.

e If you select "Other" as your Preferred Language, you will be required to enter your
preferred language in the next field. Otherwise, leave this field blank.

e After entering information on this screen, click the Next button.

Good Afternoon JOHN SMITH Wednesday, December 20, 2017 I @ Help | Contact | Resources | Logoff

V/.ra,;law-ur S seerames

JOHN SMITH
Please provide your Employer information

CLAIMANT ID: 5274894

Personal Information

the navigation buttons or the O
menu links on the left hand

»
= Please be aware that our records may reflect a corporation name. You should have your W2 form or paycheck stubs available from the previous year and a half.
»_Address Information
T . O US IT SOLUTIONS INC
»_Contact Information
} Demographics Info DAVE SCHIRRICK CO LLC
) Employer Info (@] ED BELL INVESTMENTS INC
(@] GARCIA CORPORATION
ADVISEMENT: Please do not (O HULL HAY CO INC
use \,o ir Internet browser
"'Back” buttons. In the event O ELEMENT RESOURCES LLC
you need to return to a MENTAL WARRIOR TRAINING ACADEMY INC
previous page, please utilize

DAVE SCHIRRICK COMPANY LLC
ALFRED ANGELO INC

side of the screen. O

(@] NONE OF THE ABOVE

7. Onthe next screen, you will find a list of employers. Select one of your previous employers.
Then, click the Next button.

e NOTE: It is possible that your employer may be listed under a corporate name. You can
probably find their corporate name in your W2 or paystubs from the last 18 months.

Return to the Table of Contents Page 15



http://detr.state.nv.us/

-|||||||||| Guide to Online Claimant Self Service

3

u

El

Customer Menu
Claimant Homepage
Change Personal Info
Change Security Pref
Change IVR PIN
Confirmation History
Debit Card Website
Determination History
Appeal Information MEI GSR HOLDINGS MEI G5SR HOLDINGS
7"“’ Documents LLC N LLC } LC LLC
Online Forms

AIPVISELTE';K i LY Current Quarter Estimate
sy =

[ye-,m&. M i ligil Amt . Number of Weeks 26 Maximum Benefit Amt $8,320.00

Y Monetary Eligibility Eligible Weekly Benefit Amt $320.00 Number of Weeks 25 Maximum Benefit Amt $8,000.00

Good Morning JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

bty et Mm@mm

JUAN LOPEZ CLAIMANT ID: 5274896

(#2) 1[1}2|lﬁh (#3) 01/01/2017 through
12/31/2016 03/31/2017

|The wages reported are correct

"Back 6/2018, this would be your estimated benefit amount.

ons_or rh—

Vs on the kft hand Alternate Base Period Estimate

ide of the scraen. If you wait fa =fit amount.
your claim.

_ Print | Claimant Homepage | | Continue to File Claim

UINV CS5 2017-12-14 10:46:06 UAT
i @(:‘d[).\_'l N in callabarstionwith - SIPros ORACLE"

The "Unemployment Insurance Benefits Estimator" screen is a preliminary assessment of
your potential eligibility for unemployment insurance benefits.

e Be sure to read the orange text displayed on the screen for additional information.

e The "Base Period Quarterly Wages" section displays wages earned by you and reported
in Nevada during the current base period. These wages are used to qualify you for an
unemployment insurance claim.

e If you believe there are employers and/or wages missing from the "Base Period
Quarterly Wages" section, or you see employers you do not recognize, you should make
a selection from the Missing or Incorrectly Reported Wages dropdown list.

e The "Current Quarterly Estimate" section contains the following information:

o Monetary Eligibility indicates, based on the existing records, whether you have
earned enough money during the base period on which to base a claim.

o If deemed eligible, the Weekly Benefit Amt is the amount you are eligible to receive
during each week of unemployment (based on the wages listed).

o If deemed eligible, the Number of Weeks is the maximum number of weeks you can
draw unemployment checks, up to a maximum of 26 weeks.

o If deemed eligible, the Maximum Benefit Amount is the maximum amount of money
you can draw during the claim period.

e Notice the Print button at the bottom of the screen. It is recommended that you print
this screen so you will have this information available.

e (Click the Continue to File Claim button and continue with the instructions in the next
section.

Re
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Step 3: Applying for Benefits

Background

After completing your registration, you are ready to apply for benefits (set up your initial claim).
Doing so involves the following:

e Providing required eligibility information

e Verifying and updating employment history and information about your last employer
(and possibly your next-to-last employer)

e Providing information about your separation(s) and your work search

e Reviewing the information you entered and submitting your claim

e Providing additional information through dynamic fact finding (DFF), if prompted

Note the following:

o After applying for benefits, you will need to file a weekly claim each week in order to
receive benefits (discussed in the next section).

e This section is specific to setting up an initial claim. If you had a break in your weekly
filing process and need to re-open an existing claim, you should refer to the section on
Reactivating a Claim.

Instructions

M -

Ll memplogmens Fnseevanee

Thursday, December 21, 2017

‘Welcome to UInv Claimant Self Service

Sign In: Unemployment benefits may be available to individuals who are no longer
Entter your Usemame working on or whose hours have been significantly reduced. This website

provides a safe, efficient way to file an unemployment insurance dlaim or
file a daim for weekly benefits. You may also access payment status,

Username: change payment method, change tax withholding options, and access a

10996 for filing tax returns.

The system is available 24 hours a day, seven days a week. Should you
Continue experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed within
normal business hours (8a.m. to 5p.m. PST) Monday through Friday. Claims

Forgot your username? filed after business hours on Friday, or any time on Saturday or Sunday will
Where da | enter my password? be processed Monday evening.

Create New User Account
To file the initial claim, you will need the following:

curity Number

numbers and Y €
only be asked I port empi E‘y"'EHt SN

on If you have filed a NV dlaim online within the last 5 years you have a
during a week that benefits are daimed Username.
Filing for ben

Using a nami cial Security Number that does not belong to you

1. Connect to ui.nv.gov then click the For Ul Claimants tab. Click the Existing User Sign In link,
and log into the CSS system using your established Username and Password. (Enter your
Username, click the Continue button, enter your Password into the security device on the
subsequent screen and then click the Enter button.) You may be prompted to answer one of
your security questions. If so, fill in the Answer field and click the Enter button. NOTE: If
you have just completed your registration and are already on the “Initial Filing” screen, skip
to step number 4.

Return to the Table of Contents Page 17
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Good Morning JUAN LOPEZ Thursday, December 21, 2017 I @ Help | Contact | Resources | Logoff

JUAN LOPEZ ‘CLAIMANT ID: 5274896

f

e mempdogment i vance

1320 S CURRY ST, CARSON CITY NV 89703-5202

Customer Menu
Claimant Homepage

Change Personal Info

Change Security Pref

File a New Unemployment Insurance Claim

omwesnges ___——————————————————————

ination History Unemployment compensation information may be requested and utilized for other governmental purposes, including, but not limited to, verification of an
— 5 individual's eligibility for other governmental programs, pursuant to applicable federal and state law, indluding title 20 of the Code of the Federal Regulations,
| >_Appeal Information section 603.11, NRS 612.265, and the Privacy Act of 1974, title 5 of the U.5. Code, section 552a.

» My Documents

E—

IMPORTANT: If your Benefit year has ended, please visit our website at ui.nv.gov to review your eligibility for a new claim, or call back during normal business
hours and choose option #3 to speak with a claims representative.

ADVISEMENT: FPlease do not  sssks=
use your Internet browser
"Back" buttons. In the event ssmws

you need fo relUM £ & nigyou know you are required to keep a record of your work search activities each and every week you file for benefits? All records must include, at a minimum,

vious page, plesse UtlZ8 0 appiication date, the employer name, phone number, address or website, the type of work and the results of the activity. Claimants should keep emails,

i3 nawg?tmn buttons or _twe confirmation pages, and any electronically submitted information as proof of your efforts. You may be asked to provide this work search periodically. Failure to

(Lzud _Iml\s on the left hand provide your work search records when requested may result in a denial of benefits. Work search records can be provided to the Division electronically at any time

side of the screen. by logging onto your Customer Self Service (CSS) account and selecting Online Forms from the left hand navigation. Blank work search record logs can be found
online at ui.nv.gov.

y

2. You arrive on the “Customer Menu “screen.

Click the File a New Unemployment Insurance Claim link.

‘Good Morning JUAN LOPEZ Thursday, December 21, 2017 I @ Help | Contact | Resources | Logoff

JUAN LOPEZ CLAIMANT ID: 5274896 I

nce Benefits. T
2 results are an estim

Al mempptogment S rance

pu:v:asez only. This e
Missing Wages: Th

Customer Menu

Claimant Homepage
»

Change Personal Info

Change Security Pref
Change IVR PIN
Confirmation History
Debit Card Website

Deter

b

March, April th June,
quarters at the time you
am).

September, and Octobe

Nevada claims,
ur initial application. The first four qua =

b are

pleted cale
Resources fo
during the
— (#1) 07/01/2016 through (#2) 10/01/2016 through (#3) 01/01/2017 through (#4) 04/01/2017 through
nation History 09/30/2016 12/31/2016 03/31/2017 06/30/2017
rmation m%l GSR HOLDINGS. vaLECI GSR HOLDINGS ST ﬂEc[ GSR HOLDINGS BTIeE ﬂEC[ GSR HOLDINGS

»

My Documents

Online Forms

Do you have missing or incorrectly reported wages in the base period listed above?
|The wages reported are correct

ADVISEMENT: Please do not [P P —

use your Internet browser

"Back" buttons. In the event

you need to return to a
previous page, please utilize Monetary Eligibility Eligible Weekly Benefit Amt $320.00 Number of Weeks 26 Maximum Benefit Amt $8,320.00

the navigation hlllttDﬂE or the Alt te Base Period Estimate I
menu links on the left hand

side of the screen.

Monetary Eligibility Eligible Weekly Benefit Amt $320.00 Number of Weeks 25 Maximum Benefit Amt $8,000.00

UINV CSS 2017-12-14 10:46:06 UAT
i ( kll’}l“lIlilliln:ullahuraliunwnh HiPros OrRACLE’

u file your claim between 10/01/2017 and 01/06/2018, this would be your estimated bene mount.

ount.

3. Review and perform any steps on the “Unemployment Insurance Benefits Estimator” screen
as described in the previous section, and click the Continue to File Claim button.

Return to the Table of Contents Page 18
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% Good Morning JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

L wemptogment Fns veanee
JUAN LOPEZ CLAIMANT ID: 5274896

Fields marked with an asterisk * are required.

Has all of your employment been self-employment since 07/01/2016? = O Yes O No
Have you applied for benefits in another state at any time since 07/01/2016? * O ves O no
*_Initial Filing Has all of your employment been in another state since 07/01/20162 * QO ves O No
»_Employment Has any of your employment besn in another state since 07/01/2016? * O Yes O No
> _Separation Do you currently reside in Nevada? O Yes O Mo
» Other Have you served in the Military since 07/01/20162 = O ves O No
» Work Search
E— Note: If you are on Terminal Leave from the Military, you are not considered unemployed
|+ _Summary until your leave is exhausted and you have been released from the Military.
» Submit At this moment are you in the State of Nevada? * O Yes O No
*_Confirmation Has any of your employment been as a civilian with the Federal Government since 07/01/2016? O ves O no
Have you worked for a school or educational institution since 07/01/2016? = O ves O no
Have you worked for a professional athletics organization since 07/01/2016? O ves O No

T - TE———

UINV €SS 2017-12-14 10:46:06 UAT
a( :“i YEEININT in caliabarationwitn  §IPros ORACLE"

4. After clicking the Continue to File Claim button on the “Benefits Estimator” screen, you will
arrive on the “Initial Filing” screen.

e Be sure to read each question carefully and select the correct option.

e Complete all the questions as appropriate and click the Next button. Note that on this
screen and subsequent screens, you must supply all required responses in order to
advance to the next screen.

% Good Morning JUAN LOPEZ Thursday, December 21, 2017 | ® Help | Contact | Resources | Logoff

B mompplogment Fnsusance
JUAN LOPEZ CLATMANT ID: 5274896

Fields marked with an asterisk * are required.

Have you filed for and received payment for workers' compensation for an injury you received on the job? O ves O no
If yes, please provide the date you started receiving diszbility payments: 3 (mm/dd/yyyy)

*_Initial Filing Are you self-employed ? * O ves O mo
»_Employment Are you attending school of training ? * O ves O No
+_Separation Are you mentally and physically able to work? = O Yes O no
» Other Is there any other reason why you cannot seek or accept immediate work 0 0O
» Work Search (such as child care, transportation, care of a family member, etc.)? = Yes No
7’ Summary Have you refused any job offer / referral since 08/27/2017? * Q ves O No
» Submi Have you worked two or more on-call assignments since 08/27/2017? = O Yes O No
» Confirmation Have you worked two or more assignments for a temporary agency since 08/27/2017? * O Yes O mo

Have you worked for two or more different employers since 08/27/2017? O ves O No

UINV CSS 2017-12-14 10:46:06 UAT
--P(kq YECININI In catlaarationwin - §1Pros ORACLE

5. The next screen continues the initial filing questions. Answer each question as appropriate
and click the Next button.
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Good Mormng JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff
= W -
| APPLY FOR BENEFITS:{EMPLOYMENTIHISTORY J&RYUAST)
qf”.,,m,., e — EMPLOYERY
JUAN LOPEZ CLAIMANT 1D: 5274896

INSTRUCTIONS:
1. Make sure every employer you wo

Your base period is from 07/01/2

» Initial Filing S =t = .
ur of
+ Employment Employer Name s Employment  Datesof Employment
+ Separation MEI GSR HOLDINGS LLC, DBA GRAND SIERRA ‘ — |
i RESORT AND CASINO (0] [ [E] (mmyddivyyy) to &l (mm/dd/yyyy) Removd
» Other
» Work Search If your employer is not listed above, use one of the following buttons to add your employer to the list.
»_Summary Add Nevada Employer | Add Federal Employer | Add Military Employer | Add Out of State Employer |
» Submit
»_Confirmation Note: An employer must be selected before continuing. Type of Employment and Dates of Employment are required for the selected employer and all Military / Federal

UINV CS5S 2017-12-14 10:46:06 UAT
-.'(:H[J.‘_l NN 0 catatorationwitn IPros ORACLE"

6. Next you need to review and provide additional information about your work history. Be
sure to read the instructions at the top of the screen.

e Make sure that every employer for which you have worked during the base period (last
18 months) is listed. If any are missing, add them as follows:

To add a Nevada employer, click the Add Nevada Employer button to open the “Add Nevada
Employer” screen. You can either search for a Nevada employer or manually add them. ltis
best to first search for them to see if they are already in the system. If you do not find the desired
employer using the search function, you can click the Manual Entry button to add them manually.
When done, click the Finished Adding Nevada Employers button.

To add a Federal emplovyer, click the Add Federal Employer button to open the “Add Federal
Employer” screen. There are two ways to enter a Federal employer. (i) You can select from the
Most Common Federal Employers dropdown list and then click the Add Employer button. (ii)
Alternatively you can search for the employer using the search functionality. When done, click
the Finished Adding Federal Employers button.

To add a Military emplovyer, click the Add Military Employer button to open the “Add Military
Employer” screen. Select the employer from the dropdown list. Then answer the "Yes/No"
question and click the Add Employer button. Then click the Finished Adding Military
Employers button.

To add an out of state employer, click the Add Out of State Employer button to open the “Add

Out of State Employer” screen. Enter the employer information into the fields provided and click
the Add Employer button. Then click the Finished Adding Out of State Employers button.

e Enter the type of employment and employment dates for your most recent employer, as
well as dates for any Federal or Military employers.

e You will need to also provide information on the next-to-last employer if you meet any
of the following criteria:

o You did work for two on call assignments in the last 16 weeks

o You did work for two temporary assignments in the last 16 weeks
o You did work for two different employers in the last 16 weeks

o You did not work more than 16 weeks at the last employer

e After entering information on this screen, click the Next button.
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Good Morning JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

'APPLY .FOR BENEFITS:JCOLLECTSSEPARATION SINFORMATION

L meamployment Fusezance

JUAN LOPEZ CLATMANT ID: 5274896
Select the "Provide Additional Information” link(s) for each ! and all i asked.
Once you have completed all information for each employer, you will automatically be directed to the next page.
MEI GSR. HOLDINGS LLC, DBA GRAND SIERRA RESORT AND CASING Last Employer Provide Additional Information Edit
b Initial Filing
» Employment
F Separation
»_Other
» Work Search
P Summary
» Submit
4

Confirmation

y

7. If you had more than one employer listed on the "Employment History & Last Employer"
screen, the system will display a "Collect Separation Information" screen listing each of
those employers.

e If you receive this screen, click the Provide Additional Information link for the first
employer listed and complete the resulting screen (see next step). You will then come
back to this screen where you will need to click on that link for the next employer to
complete the same screen. Once you complete the process for each of the employers
listed, you will continue on through the remainder of the instructions.

e If you do not receive this screen, you will proceed directly to the next step.

% Good Morning JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff
'APPLY FORYBENEFITS:§SEPARATION
B wempstogment Tt sance B ——
JUAN LOPEZ CLATMANT ID: 5274896
Employer Name: MEI GSR HOLDINGS LLC, DBA GRAND SIERRA RESORT AND Last Emplayer
CASINO
Figlds marked with an asterisk * are required.
Reason employment ended: ~ |
%ﬂg If Quit or Discharge select the reason why:
»
M"t Will you be returning to work for this employer by 01/20/20182 + O ves O No
» Separation —
W If yes, please enter your return to work date: _‘] (mmy/dd/yyyy)
mﬂch What are your gross earnings for this employer between 10/01/2017 and 10/07/2017? = $
»_Summary M I
» Submit
» Confirmation

8. Complete the information on the “Separation” screen.

e For the Reason Employment ended field, select the separation reason that most closely
describes your reason for separating from employment.

e Note that the Gross Earnings dates are based on your last week of work with this
employer.

e After entering information on this screen, click the Next button.
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APPLY FOR'BENEFITS:3OTHERYSEPARATION

A memplogment T rance

JUAN LOPEZ CLAIMANT ID: 5274896

Fields marked with an asterisk = are reqguired.

Are you currently receiving workers’ compensation for a job related injury or illness? = O Yes O No
Are you a member in good standing of a union with a hiring hall? = O ves O No
mnﬂ If yes, what is the union name? | o
»_Employment 1f yes, my union dues have been paid through: I—H (mm/dd/yyyy)
| +_Separation Are you or will you receive pension or retirement pay (other than Social Security)? O ves O No
% Are you or will you receive vacation pay , severance pay , military accrued leave pay or other separation pay ? * O ves O No
> Work Search If you are eligible to receive benefits, would you like Federal Income Tax withheld from your benefits? = O ves O No
4 SumrrTar'v Do you have a definite return to work date or will start a new job by 01/20/2018 for an employer you have not told O ves O No
» Submit us about? ~
» Confirmation If yes, what is the name of the employer? I e |
If yes, what is your retumn to work or start date? I—J (mm/dd/yyyy)

[oc]
Wi

9. The "Other Separation" screen asks you for additional information regarding your
separation and claim eligibility. Complete the information on this screen as appropriate.

e If you are a member of a union with a hiring hall you will need to provide that
information by selecting the Yes radio button and then clicking the Union Name search
button.

e If you have a definite return to work date, or will start a new job within four (4) weeks
from the filing date, you will need to enter that information. Click the Search button to
open the "Employer Search" window to search for and enter the employer information.

e After entering information on this screen, click the Next button.

Good Afternoon JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

B nomplogment Fassance =

JUAN LOPEZ CLAIMANT ID: 5274896

Fields marked with an asterisk * are reguired.

Primary Occupation you are sesking? = I u
Note: Please note information provided on your primary and secondary occupations may be

used for job placement assistance. You must be willing to seek and accept work for which

you have skills and/or education.

» Initial Filing
S — Secondary Occupation you are seeking? I u
» Employment
» Separation Choose a JobConnect office in the area you look for work
» Other What is your lowest rate of pay you will accept for the type of work you are secking? * g I nerl El
» Work Search Are you willing to work anv day of the week normal to the occupation you are seeking? ° O Yes O No
» Summary Are you willing to work any shift normal to the occupation you are seeking? O ves O no
»_Submit What round trip distance will you travel to seek and accept work? = in miles
*_Confirmation Are tools, license, or permits required for the work you are seeking? * Q ves O No
If yes, do you have the tools, licenses, or permits to perform the work you are sesking? O ves O No

UINV CSS 2017-12-14 10:46:06 UAT
A Capgemini inconasorationwin - EfIPros ORACLE

10. The "Work Search" screen asks for information regarding your occupation and your
availability to work. Complete the information on this screen as appropriate.

e You need to enter the primary and secondary occupations you are using for your work
search. These should include the occupation in which you have worked most recently,
or an occupation for which you have training or education to support. Click the search
button to the right of the Primary Occupation and Secondary Occupation fields to
complete these fields.

e After entering information on this screen, click the Next button.
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B memplogment Fnsusance

Good Afternoon JUAN LOPEZ

Thursday, December 21, 2017

| @ Help | Contact | Resources | Logoff

JUAN LOPEZ CLATMANT ID: 5274896

Please carefully review each section of the information you have provided.

If you need to change information, click the Edit button for that section.

Personal Information

f Country: Usa

Date of Birth: 01/01/1980 Gender: Male
»_Initial Filing First Name: JUAN Mothers Maiden Name: TEST
+_Employment Last Name: LopEz Withold Federal Tax? No
'+ Work Search Suffix: Are you required to pay Child Support? Mo
)y Summary Other Last Name Used (1): Child Support City:
» Submit Other Last Name Used (2): Child Support: State:
»_Confirmation Other Last Name Used (3): Child Support County:

I |

Mailing Address: 1320 5 CURRY ST Mailing Address City: Carson City

Mailing Address State: Nevada Mailing Address Zip: 82703

Residential Address Country:

Residential Address: Residential Address City:

Residential Address State: Residential Address Zip:

Closest JobConnect Office: Commuter:
I - E

Primary Phone: Ext: Alternate Phone: Ext:

Cell Phone: Fax Number:

E-mail Address: preferred Contact Method: Mail
= |

Highast Grade Completad: 12 - Twelfth Grade Disabled: No

Trrrn @y 'ébev:\?r;EGprade - HS Graduats OR Disabled w/ TR No

Race: Choose Not To Answer U.S. Citizen: Yes

Ethnicity: Choose Not to Answer Alien Registration Number:

Preferred Language: English g!ﬁg, Registration Expiration

==

11. The "Summary" screen displays the information you entered in the previous screens. Be
sure to carefully review this information before proceeding.

e If you need to change any information, each section contains an Edit button that will
navigate you to the appropriate screen in order to make any necessary changes. You
would then click that screen’s Next button to return to this “Summary” screen.

e Before submitting your claim application, it is recommended that you use the Print
button at the bottom of the screen to print a copy of your information for your personal
records.

e Click the Next button at the bottom of the screen when you are ready to continue.
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% Good Afternoon JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff
sy mLm Haladns Judder duu

JUAN LOPEZ CLATMANT ID: 5274896

Claim Effective Date 12/17/2017
Penalties for Falsification

WARNING
IMPORTANT UNEMPLOYMENT INSURANCE INFORMATION
b _Ini

ling
Employment Unemployment Insurance Fraud is a felony in Nevada. You must be fully or partially unemployed as well as able and available for work in order to receive Unemployment
> _Employme Insurance Benefits. If you commit fraud, you will be subject to significant financial and administrative penalties, and may be prosecuted. Remember to report any work

-

} Sepal and all income from any source for each week you daim a benefit payment.
b _Other
m h O Yes, T understand giving false statements or withholding information in order to receive Unemployment Insurance Benefits constitutes fraud.
(] arc
e — O No, I will contact the telephone claim center to ensure I understand.
» Summary
—_— fits Rights and
| +_Confirmation For a full description of Benefits, Rights and Information dlick here to read the Nevada Unemployment Insurance Facts for Claimants Handbook. You may print the

handhook if you wish.
[ 1 understand I must read the information in the Nevada Unemployment Insurance Facts for Claimants Handbook.

[ 1 understand failure to read the Nevada Unemployment Tnsurance Facts for Claimants Handbook does not relieve me of my claim filing responsibilities and does not
' serve as an excuse to prevent being found ingligible for benefits if T do not mest my responsibilities.

O By dlicking the "Yes, I agree-File my claim™ button below, I am agresing to the responsibilities within the Nevada Unemployment Insurance Facts for Claimants
Handbook and understand the penalties for falsification.
. 1 would like a Nevada Unemployment Insurance Facts for Claimants Handbook mailed to me

Backdating Claims

MNevada Unemployment Insurance Claims become effective on the Sunday of the week in which they are filed. Your daim is effective 12/17/2017

A claim for unemployment insurance benefits is effective the Sunday of the wesk in which you file the daim. If you wish to request bensfit payment for any previous claim
weeks in which you were unemployed, you may continue to file your claim electronically to complete the filing process. To establish the backdate for the prior weeks, you
will need to contact the Telephone Claim Center and speak with a representative. Northern Claim Center 775-684-0350. Southern Claim Center 702-486-0350.

If you are requesting a backdate of your daim, you will need to file weekly daims for benefits while waiting for a dedision on eligibility. Your daim will be on hold and no
benefit payments will be issued until the backdate request is resolved.

NAC 612.110 (1c) states in part... In no case may a claim be predated more than 2 weeks preceding the week in which the claim is actually filed.

. )

06 UAT

UINV CSS 2017-12-14 10:
A Capgemini incaissoraionwin - lIPros ORACLE

12. Be sure to read the legal information on the "Submit Claim" screen and select the
appropriate options.

e If you are ready to file your claim, click the Yes, | agree- File my Claim button.

e If you decide you are not yet ready to submit your claim, you can click the No, | do not
agree button. Doing so will save all previously entered claim information for 7 calendar
days, during which time you can return to submit your claim.
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Good Afternoon JUAN LOPEZ Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

JUAN LOPEZ CLATMANT ID: 5274896

I T Information Due Link to Additional
E=T5 UL By Information

Available - Tnitial 12/31/2017 Interview: Available - Initial

Medical Reasons - Initial 12312017 Lntenview: Medical Reasons -
: a-

School or Training - Other 12/31/2017 Interview: School or Trainin

Other
J
warning: This information must be b er by completing the fi

failure to make conta

Claimant Homepage I

center and

UINV €55 2017-12-14 10:46:06 UAT
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13. If any issues are identified with your claim, you will arrive on the “Fact Finding” screen. (If
there are no issues with the claim, you will arrive on the "File Claim Confirmation" screen
and you should skip to the next step.)

e The fact finding screen will show you all issues, along with their corresponding fact
finding link in the “Link to Additional Information” column. If given this screen, you
should click on the first link and answer the questions on the resulting screen, and click
that screen’s Submit button. Continue answering each screen’s questions and clicking
its Submit button until finished.

e At the end of each series of fact finding questions, you will arrive on a “Summary”
screen. Review that screen, and use the screen’s Edit button to make changes or
Submit button to submit your responses.

e If additional fact finding is required, you will return to the “Fact Finding” screen where
you should click on the next issue’s link to complete that issue’s fact finding questions.

e Continue completing the fact-finding questions for any remaining issues.
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Good Morning MIKE ROSSI Tuesday, February 6, 2018 | @ Help | Contact | Resources | Logoff

APPLY FOR BENEFITS:FILESCUATM {CONFIRMATION!

P ncmptogment Sarsamce

MIKE ROSSI CLATMANT ID: 5297337

The Mevada Department of Employment, Training and Rehabilitation is committed to meeting our Federal and State Reguirements to pay benefits when due as effidently
as possible. Please watch your Homepage (after you log into the dlaimant self service application, dick on the Go to My Homepaae link) for the current status of your
daim. If it has been less than 21 days since you filed your claim, we ask you to please allow the process to be completed and not call to inquire about the daim status.
‘Your Homepage allows you to check on the status of your weekly payments.

» Initial Filing
»_Employment If there are issues, thay will be identified and listed on your Homepage. Until these issues are addressed, your claim will ba on hold and payment cannot be made. Please
} Separation respond to inquires as soon as possible to avoid a delay in your payment. You can provide the information necessary by responding to our mail correspondence or by
O‘Ih: dlicking on the hyperlinked issua(s) under the "Issues Delaying Payment™ section {hyperlinked issuss are the ones that appear in blue and are underiinad).
b er
» Work Search ‘Your daim has been filed. The provided confirmation number is for tracking purposes. Copy it and keep it in 2 safe place until you receive your notice of eligibility or
" Summary ineligibility. You may want to print this page in order to have the contact information handy.
ummary
»_Submi
3

' Confirmation Number: 7516591 I
<

Confirmation 4

How to claim weeks of Unemployment Insurance
There are two steps to UL daims filing:

1. Establish a daim for benefits, which you have just done and
2. Certify a wesk of unemployment and request 3 weekly benefit payment.

Y When you establish a dlaim for benefits, you have not requested a week's payment, you have created 2 daim. To receive a weekly payment, you must use this UTnv
system OR czll into our weskly claim filing system called QuickClaim the following Sunday, and request payment for the week. Claims become effective in the week they
are filed. A daim wesk is from Sunday at 12:01 am to Saturday midnight. You may not claim a wesks payment until the week has ended.

For example, you created a claim for benefits on Friday, January 3rd.
The daim week ends Saturday, January 4th.
You may daim the wesk ending Saturday, January 4th any time between Sunday Janurary 5th — Saturday January 11th.

If you wish to daim a week before the wesk you filed your claim, you must request a backdate when filing your daim. In order to receive a backdate you must have an
explanation why you did not file earlier, have been able, available, secking work and provide a verifiable work search for the period of time you are requesting to be paid.

While filing for Unemployment Insurance Benefits, you must meet the work registration requirements of the state in which you live. By filing a UT
daim you have also registered for work in Nevada and meet this requirement. However, if you live outside Nevada, your local Job Service office can
advise you how to register in that state.

Advisory: At any time during claim filing, you may receive a letter or email requesting you appear in person at a Nevada JobConnect office and/or
participate in a reemployment program. Information regarding programs you must participate in if selected are found in the Nevada Unemployment
Insurance Facts for Claimants Handbook. This is to ensure that Unemployment Insurance daimants continue to meet eligibility requirements to
receive benefits. If you are selected, make sure to follow the instructions on the letter as failure to do so may cause your daim to be delayed or
denied.

i Claimant Homepage Logoff

14. Once you have completed all outstanding fact finding, you will arrive on the "File Claim
Confirmation" screen.

e Be sure to carefully read the information on this screen.

e This screen contains your Confirmation Number as well as additional information you
will need to begin filing your weekly benefit claims. It is recommended that you use the
Print button at the bottom of the screen print a copy of this information for your
records.

e Now that your initial claim has been filed, you will need to file weekly claim
certifications beginning the first Sunday date following your initial claim filing. If you
need assistance with filing your weekly claim certifications, please refer to the next
section of this guide book.

Return to the Table of Contents Page 26


http://detr.state.nv.us/

-|||||||||| Guide to Online Claimant Self Service 'M

Step 4: Claiming Weekly Benefits

Background

In order to certify your eligibility, you need to file a weekly claim for each week you wish to
request a benefit payment. Benefit weeks begin on Sunday at 12:01 a.m. and end on the
following Saturday at midnight. You may not claim a week’s payment until the week has
completed.

Note that if you have a break in filing for three or more weeks, and your claim is inactive, you
should advance to the section of this guide book on Reactivating a Claim.

Instructions

1. Connect your computer to the following internet address: ui.nv.gov

2. Click on the For Ul Claimants tab, then clink the Existing User Sign In link in the upper right
of the screen.

m Good Afternoon Thursday, December 21, 2017
U noamptogment Fosusance = '——'—@—m@m m
Welcome to UInv Claimant Self Service
Sign In: Unemployment benefits may be available to individuals who are no longer

working on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an unemployment insurance claim or
file a claim for weekly benefits. You may also access payment status,

Username: change payment method, change tax withholding options, and access a

10996 for filing tax returns.

Enter your Username

The system is available 24 hours a day, seven days a week. Should you
Continue experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed within
normal business hours (8a.m. to 5p.m. PST) Monday through Friday. Claims|

Forgot your username? filed after business hours on Friday, or any time on Saturday or Sunday will
‘Where do | enter my password? be processed Monday evening.

Creste New User Account

To file the initial claim, you will need the following:

If you have filed a NV claim online within the last 5 years you have a
Username.

3. Loginto the CSS system using your established Username and Password. (Enter your
Username, click the Continue button, enter your Password into the security device on the
subsequent screen and then click the Enter button.) You may be prompted to answer one
of your security questions. If so, fill in the Answer field and click the Enter button.
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Good Afternoon UISS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

S ncaplogmens Faersance

UISS WORKERX CLAIMANT ID: 5274838
1320 S CURRY ST, CARSON CITY NV 89703-5202

Customer Menu

Claimant Homepage
Change Personal Info
Change Security Pref
Change IVR PIN
Confirmation History

»_Debit cord website [T ———
Unemployment compensation information may be requested and utilized for other governmental purposes, induding, but not limited to, verification of an
individual's eligibility for other governmental programs, pursuant to applicable federal and state law, induding title 20 of the Code of the Federal Regulations,

File Weekly Claim

+_Appeal Information saction 603.11, NRS 612.265, and the Privacy Act of 1974, title 5 of the U.5. Code, section 552a.
» My Documents I
_*_Online Forms TMPORTANT: If your Banefit year has ended, please visit our website at ui.nv.gov to review your eligibility for a new daim, or call back during nommal business

hours and choose option #3 to speak with a claims representative.

ADVISEMENT: Please do ot someess
browser

sesmesesess
4 Did you know you are required to keep a record of your work search activities each and every week you file for benefits? All records must include, at a minimum,
utilize the application date, the employer name, phone number, address or website, the type of work and the results of the activity. Claimants should keep emails,

5 or 2 confirmation pages, and any electronically submitted information as proof of your efforts. You may be asked to provide this work search periodically. Failure to
e eft hand provide your work search records when requested may result in a denial of benefits. Work search records can be provided to the Division lectronically at any time
side of the screen. by logging onto your Customer Self Service (CSS) account and selecting Online Forms from the left hand navigation. Blank work search record logs can be found
online at ui.nv.gov.

y

4. Click the File Weekly Claim link. (You will only have this link if a weekly claim is available to
be filed.)

Good Afternoon UISS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

(ICLAIMS:3IMPORTANTSLINFORMATION
[sswomemx s |

You have selected to file an Unemployment Insurance Weekly Benefit Claim.
In accordance to Nevada state law any misrepresentation of information provided on this daim is eligible to be prosecuted by law.

L nomplopment Fmrsance

You MUST complete a weekly work search activity record for each week you file for unemployment benefits. It is your responsibility to provide the
required information. Work search activity records may be reviewed at any time by both the Telephone Claim Centers and the JobConnect Offices, and

» File Weekly Claim you may be required to provide supporting documentation. You must conduct several different work search activities each week using methods
m customary to the ooccupation you are seeking. Failure to provide weekly work search activity records may result in a delay or denial of your benefits.

» Submit NOTE: Unemployment compensation information may be requested and utilized for other governmental purposes, induding, but not limited to,
—— verification of an individual's eligibility for other governmental programs, pursuant to applicable federal and state law, incdluding 20 C.F.R. § 603.11 and
»_Confirmation NRS 612.265.

+ Claimant Homepage
PLEASE REMEMBER:

=+ When you file a weekly claim for benefits, you MUST report any and all work and income derived from that work, including but not limited to:
Wages, show up pay, orientation pay, bonuses, commissions, and payments of a non-cash nature (room and board etc).

» Failure to provide accurate information or omitting information in order to receive benefits constitutes unemployment fraud.

» The Customer Self-Service System will accept daims for the prior week only. It is important that you file your claim for the previous week within

g seven (7) days of the week ending date.

EXAMPLE:
» Because the claim week ends at midnight Saturday, February 17, the last day to file for this week would be Saturday, February 24.

If you do not file within seven (7) days, your claim may be considered untimely and potentially disqualifying. You will need to reactive your claim and
request a backdate, provided you meet the backdate criteria.

UINV €SS 2017-12-14 10:46:06 UST
@ Capgeminiincolaborstionwin  [lPros ORACLE"

5. Be sure to read the reminders on the "Important Information" screen before continuing
with the weekly certification process. Then click the Next button.
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Ly I i o s

[ Fibe Biecky Clasm 11/26/2017 to 12/02/20172 tﬂlﬂﬂ%%%};ﬁ gf weekof

ﬁ File for the week of 11/19/2017 to 11/25/2017 Yes No Filed

+ Submit File for the week of 11/26/2017 to 12/02/2017 O ves O No O ves O No Available
'+ Confirmation File for the week of 12/03/2017 to 12/09/2017 Available
'+ Claimant Homepage File for the week of 12/10/2017 to 12/16/2017 Available

I

Good Afternoon UISS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

UTISS WORKERX CLAIMANT ID: 5274838
‘Our records show that you are eligible to file for Benefits for the following week(s). You will need to ¢ «each week indivi

Do you want to file for the week of Did you end a job, complete an on-call or

Note: When answering the Weekly Claim questions, remember your answers should apply to that week only. Often the answers
vary from week to week, so pay close attention to the week you are filing for and answer the questions accordingly.

UINV CSS 2017-12-14 10:46:06 UAT
#® Capgemini incoiaborationwitn JIPros ORACLE'

6. The

"Eligible Weeks" screen lists the week for which you are eligible to file for benefits.

Note the following:

Available weeks for which you have not yet filed are indicated as "Available" to the far
right. Once you file a week, it will remain on this screen with a "Completed" indicator
until it is processed, after which the week will be removed from this screen.

If you have multiple weeks eligible for filing, you must complete each week individually
from start to finish, before filing for the next week, and the system will only allow you to
file the weeks earliest to latest.

For the earliest available week listed, indicate if you wish to file (request payment).
Then indicate whether you have had a separation from employment during that week.

After entering information on this screen, click the Next button.
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Good Afternoon UISS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

Al ncmptogment Fnesance M Eﬂ!m :[Eilgjii

UISS WORKERX CLAIMANT ID: 5274838

You MUST complete a weekly work search activity record for each week you file for unemployment benefits. It is your responsibility to provide the required
information. Work search activity records may be reviewed at any time by both the Telephone Claim Centers and the JobConnect Offices, and you may be
required to provide supporting documentation. You must conduct several different work search activities each week using methods customary to the

+_File Weekly Claim occupation you are seeking. Failure to provide the work search records may result in a delay or denial of your benefits.
»_Summary
» Submit List all of the employers you contacted or other types of activities you used for obtaining employment during the week.

e Click on one of the following links for instructions on how to complete your work search activity record if you are a member of a Union Hiring Hall in good
+_Confirmation standing or if your work search reguirements have been previously waived by the division

+_Clai it Hi
L_t-arant Homepage You may print this page for your records.

ook work s iy P P
_ Business Address

Work Search Date = Business name New or

(ex. MM/dd/yyyy) contact name & title :T"gg:t';";zdb?“ Type of Work Method Re-Contact Results

[ & | | I I M| 3|
R | =l [ [ | S|

[ =l [l I I =] =]

[ @ | | | ™ =]

[ ol [ [ | —]

7. The “Weekly Work Search Activity” screen allows you to enter your job seeking efforts for
the week you are filing.

e You MUST complete a work search activity record for each week you file for
unemployment benefits.

e The work search activities should be specific to the week in which you are filing.

e Clicking the blue work search activities link will provide additional information on
acceptable job seeking efforts and supporting documentation required.

The Claimant Homepage button will exit the weekly claim process. The process will not be
complete and payment will not generate. The Save button will save your work search entries
if you need to return to the weekly claim process at a later time. Again, the process will not
be complete and payment will not generate. After entering your work search activities, click
the Submit to Continue button.

m Good Afternoon UTSS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff
| ey ICORIne N CERTEATION
Unemplogment Fonscesance e
UISS WORKERX CLAIMANT ID: 5274838
Filing for benefits for the week of 11/26/2017 to 12/02/20177 + YES
Did you end a job, complete an on-call or temporary job assignment during the week of 11/26/2017 to 12/02/2017? = NO
+_File Weekly Claim Even though you may not have been paid your wages, did you work during the week of 11/26/2017 to 12/02/20177 * O Yes O No
» Summary If you worked during the week of 11/26/2017 to 12/02/2017, Sl—
m enter your gross eamnings and tips for the week.
—— f you worked during the wesk of 11/26/2017 to 12/02/2017, Oves O
» Confirmation were the eamings reported from Federal, Military or Out of State employment? Yes No
FE—— Did you receive any of the following types af payment: bonus, gifts, holiday pay, birthday pay, residual payments, or profit sharing during
| Claimant Homepage e yeek of 11/26/2017 to 12/02/20177 - o ‘ ' ' O es O o
If you received holiday / bonus pay during the week of 11/26/2017 to 12/02/2017, Sl—
enter total holiday pay, bonus pay or other deductible income.
Did you or will you receive vacation pay , severance pay or wages in lieu of notice that were not previously reported during the week of O ves O N
11/26/2017 to 12/02/20172 = = o
Did you look for work during a majority of the waek of 11/26/2017 to 12/02/20177 * O Yes O No
Were you mentally and physically able to work during a majority of the week of 11/26/2017 to 12/02/2017? = O Yes O No
J Were you available to work during a majority of the week of 11/26/2017 to 12/02/20177 * O ves O No
Did you refuse any job offers or referrals during the week of 11/26/2017 to 12/02/20177? * O Yes O No
Did you attend school or training during the week of 11/26/2017 to 12/02/20177 O Yes O No

8. If, on the prior screen, you indicated that you want to file for the selected week, you will be
directed to the "Certification" screen. Answer all the questions on this screen and then click
the Next button.
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UTSS WORKERX ‘CLATMANT 1ID: 5274838

for Benefit Week
11/26/2017 to 12/02/2017

Inemplopment nwsance

Filing for benafits for the week of 11/26/2017 to 12/02/20177 YES
Did you end a job, complete an on-call or temporary job assignment during the week of 11/26/2017 to 12/02/2017? NO
mw Claim Even though you may not have besn paid your wages, did you work during the week of 11/26/2017 to 12/02/20177 NO
—_— If you worked during the week of 11/26/2017 to 12/02/2017,
»_ Summary enter your gross earnings and tips for the wesk.

) Submit If you worked during the week of 11/26/2017 to 12/02/2017,

were the earnings reported from Federal, Military or Out of State employment?
+_Confirmation Did you receive any of the following types of payment: bonus, gifts, holiday pay, birthday pay, residual payments, or profit sharing during NO
the wesk of 11/26/2017 to 12/02/20177

i I
» Claimant | If you received holiday / bonus pay during the week of 11/26/2017 to 12/02/2017,
enter tofal holiday pay, bonus pay or other deductible income.
Did you or will you receive vacation pay, severance pay or wages in liew of notice that were not previously reported during the week of NO
11/26/2017 to 12/02/20172
Did you look for work during a majority of the week of 11/26/2017 to 12/02/2017? YES
Were you mentally and physically able to work during a majority of the wesk of 11/26/2017 to 12/02/2017? YES
Were you available to work during a majority of the wesk of 11/26/2017 to 12/02/20177 YES
Did you refuse any job offers or referrals during the week of 11/26/2017 to 12/02/20177 NO

)} Did you attend school or training during the week of 11/26/2017 to 12/02/20177 NO

Kok GTOP ***
Please Review Your Answers Carefully

If there are any notes in the box below, please pay spedal attention to what they say.
If your answers are correct, click "My answers are comrect” below.
1f your answers are NOT correct, dlick "I need to correct my answers™ below.

t indicate that an answer is incorrect.

9. Review the answers displayed on the "Confirm Answers" screen.

e [f the system has identified any filing responses that could impact your eligibility for
benefits, they will be displayed toward the bottom of the screen.

e If you determine you need to correct an answer, click the | need to correct my answers
button to return to the "Eligible Weeks" screen. You will then be able to walk through
each screen again and make any appropriate changes to your answers.

e Once all your answers are correct, click the My answers are correct button.

% Good Afternoon UISS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff
ST r— : .. ~ WEEKLY ICUATMS:YAGREEMENT;
UISS WORKERX CLAIMANT ID: 5274838 I

WEEKLY CERTIFICATION

+_File Weekly Claim
» Summary
+_Submit

+_Confirmation

10. Be sure to read the "Weekly Certification" information at the top of the "Agreement"
screen.

LR

ed to rep

e If you are ready to submit your weekly benefit claim certification, click the Yes, | agree-
File my Claim button.

e If you click the No, | do not agree button, you will be returned to the "Claimant
Homepage" screen and the weekly certification will not be filed. You could then
complete the weekly certification at a later time.
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Mmﬂm@m CONFIRMATION
Hacayptopment Smursance

Good Afternoon UTSS WORKERX Thursday, December 21, 2017 | @ Help | Contact | Resources | Logoff

UTSS WORKERX ‘CLAIMANT 1D: 5274838

The Nevada Department of Employment, Training and Rehabilitation is committed to mesting our Federal and State Reguirements to pay benefits when due as effidently
as possible. Please watch your Homepage (after you log into the daimant self service application, dick on the Go to My Homepaae link) for the current status of your
claim. If it has been less than 21 days since you filed your daim, we ask you to please allow the process to be completad and not call to inquire about the daim status.
Your Homepage allows you to check on the status of your weskly payments.

If there are issues, they will be identified and listed on your Homepage. Until these issues are addressed, your claim will be on hold and payment cannot be made. Please
respond to inquires a5 soon as possible to avoid a delay in your payment, You can provide the information necessary by responding to our mail correspondence or by
clicking on the hyperlinked issue(s) under the "Issues Delaying Payment” section (hyperlinked issues are the ones that appear in blue and are underlined).

You have successfully filed your weekly benefits for the week ending:
12/02/2017
The corfirmation number provided is for tracking purposes. You may print this page for your records.

Confirmation Number: 7246898

_ Print | Claimant Homepage [ Logoff " File My Next Available Weekly Claim _

11. If any additional information is required based on your answers, the system will present you
with a "Fact Finding" screen where you would need to click on any fact finding links and
provide answers to any questions presented.

12. If there are no issues with your claim (or after completing any necessary fact finding), you
will arrive on the "Weekly Claim Confirmation" screen.

Be sure to read the information on this screen, including your Confirmation Number
and the section explaining your weekly job search activities.

It is suggested that you use the Print button toward the bottom of the screen to print
the information (including your Confirmation Number) for your records.

If there are additional weeks for which you can claim benefits, you can click the File My
Next Available Weekly Claim button. (Doing so will return you to the "Eligible Weeks"
screen where you can complete your next weekly certification.)

If there are no additional weeks to file you, can choose to return to your "Claimant
Homepage" to view your account information if desired or click the Logoff button.
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Reactivating a Claim

Background

If you have a break in filing for three or more weeks (e.g., due to full time work, a new job you
have since lost, or neglecting to request benefits), your claim will automatically become inactive.
However, you will be able to reactivate your claim if the benefit year has not yet expired and if
you have not yet exhausted the benefits.

Note the following:

e |[f you select to reactivate your claim, and indicate that you have not worked since your
last reported separation, your claim will be reactivated.

e If you select to reactivate your claim, and indicate that you have worked since your last
reported separation, the system will create an Additional Claim, and you will need to
provide your last employer and the appropriate separation information.

e Once aclaim is reactivated, you can request payments for prior weeks by contacting the
Telephone Claim Center and speaking with a representative. However, a request for
prior benefit weeks is not a guarantee, and may require adjudication.

Instructions

1. Connect your computer to the following internet address: ui.nv.gov

2. Click on the For Ul Claimants tab, then click the Existing User Sign In link in the upper right
of the screen.

% Good Morning ‘Wednesday, February 14, 2018
Unepiopmont Sosssance = :' '“———Ca—m_xgm w

‘Welcome to Ulnv Claimant Self Service

Unemployment benefits may be available to individuals who are no longer
working on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an unemployment insurance claim or
file a claim for weekly benefits. You may also access payment status,

Username: change payment method, change tax withholding options, and access a

10996 for filing tax returns.

Sign In:
Enter your Usermname

The system is available 24 hours a day, seven days a week. Should you
Continue experience a service delay, please wait thirty minutes and try again.

For a claim to be processed the same day, the claim must be filed within
normal business hours (8a.m. to 5p.m. PST) Monday through Friday. Claims

Forgot your username? filed after business hours on Friday, or any time on Saturday or Sunday will
Where do | enter my password? be processed Monday evening.

Create New User Account

To file the initial claim, you will need the following:

If you have filed a NV claim online within the last 5 years you have a
Username.
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3.

Review the information required to reactivate (re-open) a claim at the bottom right corner
of the login page.

Log into the CSS system using your established Username and Password. (Enter your
Username, click the Continue button, enter your Password into the security device on the
next screen and then click the Enter button.) You may be prompted to answer one of your
security questions. If so, fill in the Answer field and click the Enter button.

—
% Good Morning Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
Uncmplogment Jnsssance E_\ - ol

»_Customer Menu

» Claimani Homepage

- 2 C ‘ent work search
»_Change Personal Info activities b o e 5 seeking. F -
» Change Security Pref encfit
» Change IVR PIN Go to My Home
»_Confirmation History Reactivate My UI Claim
» Debit Card Websi —_—
» Determination History Ulnv MESSAGES _
- L i compensation information may be requested and utilized for other governmental purposes, including, but not limited to, verification of an

»_Appeal Information individual's eligibility for other governmental programs, pursuant to applicable federal and state law, indluding title 20 of the Code of the Federal Regulations,
» My Documents section 603.11, NRS 612.265, and the Privacy Act of 1974, title 5 of the U.S. Code, section 552a.
» OnlineForms  =wesss

IMPORTANT: If your Benefit year has ended, please visit our website at ui.nv.gov to review your eligibility for a new dlaim, or call back during normal business

hours and choose option #3 to speak with a claims representative.

ADVISEME!
s2 Yol

= Did you know you are required to keep a record of your work search activities each and every week you file for benefits? All records must include, at a minimum,
Y1 the application date, the employer name, phone number, address or website, the type of work and the results of the activity. Claimants should keep emails,
confirmation pages, and any electronically submitted information as proof of your efforts. You may be asked to provide this work search periodically. Failure to
provide your work search records when requested may result in a denial of benefits. Work search records can be provided to the Division electronically at any time
by logging onto your Customer Self Service (CSS) account and selecting Online Forms from the left hand navigation. Blank work search record logs can be found

/ online at ui.nv.gov.

4. Click the Reactivate My Ul Claim link. (Note that you will only have this link if you have an
inactive claim.)

m Good Morning - Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
: v APPLY [FORIBENEFITS:YREACTIVATE {CIATM'

Al neamptogmeont Fnirance

|

Fields marked with an asterisk * are required.

Have you worked since 11/17/2017% QO Yes O Mo
Are you self-emy 7= QO Yes O No
» Reactivate Filing Are you attending school or training ? O Yes O Mo
»_Employment Are you mentally and physically able to work? QO Yes O No
» Separation Is there any other reason why you cannot seek or accept immediate work e} e}
» Other (such as child care, transportation, care of a family member, etc.)? Yes No
L - . .
> Work Search Have you refused any job offer / referral since 11/17/2017? QO Yes O Mo
Y Sumarary Have you worked two or more on-call assignments since 11/17/2017? Q Yes O No
» Submit Have you worked two or more assignments for a temporary agency since 11/17/20172 = QO Yes O No
» Confirmation Have you worked for two or more different employers since 11/17/2017? Q ves O no

. mm

|

UINV CSS 2018-02-08 11:45:02 UAT JDK 1.6
® Capgenminincsiabsratanwin lIPros ORACLE"

5. The "Reactivate Claim" screen contains the same questions as those you answered when
you filed your initial claim. Answer the questions as appropriate and click the Next button.
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Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
FOR EMPLOYMENTIHISTORY J&NUASTS
| NPTV ERY

INSTRUCTIONS:

Sl memplogment Jnmvssance

base period
» Reactivate Filing

Select your Last Type of
Employer Name Empk Empk t Dates of Employment

PACIFIC DENTAL SERVICES INC, DBA Pacific frar 2t P

Dental Services Inc 9) | (mm/ddfyyyy) to (man/dd/yyyy) Remove
EXECUTIVE SELF STORAGE ASSOCI, DBA =2 trom/dd/ \ 2] (rmam/dd/: ) Ra
STORE N LOCK O v 5] (mmydd/yyyy) to L2 (mm/dd/yyyy) Remove|

If your employer is not listed above, use one of the following buttons to add your employer to the list.

}_Confirmation
Add Nevada Employer | Add Federal Employer | Add Military Employer Add Out of State Employer

4

6. If you indicated you had worked since you last filed, you will arrive on the “Employment
History & Last Employer” screen.

e [f you arrived on this screen, select your last employer and complete the information as
appropriate. Then click the Next button.

e If you did not arrive on this screen, then skip to the next step.

Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
Y FOR BENEFITS:INEXTATOYASTIEMPLOYER]
. oawwn |

INSTRUCTIONS:

Uncaprlogment Tnsuvance

Select your Next to

Type of
Employer Name Last Empk Emok t Dates of Employment

3 PACIFIC DENTAL SERVICES INC, DBA Pacific - - - -
»_Confirmation e et (@) | 2| 5] (mmyddlyyyy) to ]— %] (mmydd/yyyy)

EXECUTIVE SELF STORAGE ASSOCI, DBA STORE =/ / \ - 1AA \
N LOCK O I z] | =] (mmyddlyyyy) to 5] (mmyadiyyyy)

4

7. If you arrive on the “Next to Last Employer” screen, select and complete information for
your next-to-last employer on the "Next to Last Employer" if appropriate. Then click the
Next button.

e Recall that you will need to also provide information on the next to last employer if you
meet any of the following criteria:

o You did work for two on call assignments in the last 16 weeks

o You did work for two temporary assignments in the last 16 weeks
o You did work for two different employers in the last 16 weeks

o You did not work more than 16 weeks at the last employer

e |f you did not arrive on this screen, then skip to the next step.
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Good Morning Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

APPLY FOR BENEFITS:JCOLLECT §SEPARATION JINFORMATION

Wnesgelagmens Shssivamce

Select the "Provide Additional Information" link(s) for each employer and lete all g ions asked.

PACIFIC DENTAL SERVICES INC, DBA Pacific Dental Services Inc Last Employer Provide Additional Information Edit
} Reactivate Filing EXECUTIVE SELF STORAGE ASSOCI, DBA STORE N LOCK Next to Last Employer Provide Additional Information Edit
}_Employment
}_Separation
+_Other
+ Work Search
}_Summary
} Submit

}_Confirmation

L

UINV CSS 2018-02-08 11:45:02 UAT JDK 1.6
4 Capgeminiinconsborstonwan  §lPros ORACLE"

8. If you arrive on the "Collect Separation Information" screen, click the Provide Additional
Information link to complete it for each employer in the same manner as when you filed
your initial claim.

o Note that each employer has an Edit link in case you need to return to the previous
screen to change your answers.

% Good Morning — Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
v 'APPLY FORYBENEF115 YSEPARATION

L nemplogment Jnarance

Employer Name: PACIFIC DENTAL SERVICES INC, DBA Padfic Dental Services Inc Last Employer

Reason employment ended: |
» React;va(e Filing If Quit or Discharge select the reason why: @
» Employment Will you be retuming to work for this employer by 03/17/2018? O Yes O No
»_Separation 1f yes, please enter your return to work date: ,—-_I (mm/dd/yyyy)
2 Other What are your gross earnings for this employer between 01/28/2018 and 02/03/2018? Sa |
» Work Search
g I - |
» Submit

}_Confirmation

UINV CSS 2018-02-08 11:45:02 UAT JDK 1.6

® Capgeminiincaiatorstonwen  [IPros ORACLE"

9. If you arrive on the “Separation” screen, answer the questions related to the employer
listed on the screen and then click the Next button
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w Good Morning Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
: i/l ' APPLY FOR BENEFITS:{OTHERYISEPARATIO

G memplogmeont Jmrance
CLAIMANT ID:

Fields marked with an asterisk * are required.
Are you currently receiving workers' compensation for a job related injury or illness? O Yes O No
Are you a member in good standing of a union with a hiring hall? O Yes O No
) Reactivate Filing If yes, what is the union name? | ﬂl
»_Other If yes, my union dues have been paid through: [ T mvddiyw)
» Work Search Are you or will you receive pension or retirement pay (other than Sodial Security)? O Yes O No
'—s—‘ﬂ—‘ﬂ?w Are you or will you receive vacation pay , severance pay , military accrued leave pay or other separation pay ? O Yes O No
M - If you are eligible to receive benefits, would you like Federal Income Tax withheld from your benefits? O Yes O No
> _Confirmation Do you have a definite return to work date or will start a new job by 03/17/2018 for an employer you have not told
us about? O ves O No
If yes, what is the name of the employer? | ® |
If yes, what is your retum to work or start date? [ Cl(mavddiyyw)

|

UINV CSS 2018-02-08 11:45:02 UAT JDK 1.6

2 Capgeminiincatiabarationwitn  [IPros ORACLE"

10. If you arrive on the “Other Separation” screen, answer the questions listed on the screen.

e click the Next button

W — . e e | @ Help | Contact | Resources | Logoff
s il APPLY JFORYBENEFITS:SW ORK{SEARCH!
L memplogment nasance . — e -

Fields marked with an asterisk * are required.

Primary Occupation you are seeking? | @ |
Note: Please note information provided on your primary and secondary occupations may be

used for job placement assistance. You must be willing to seek and accept work for which

s Reactivate Filing you have skills and/or education.
IS O ‘Secondary Occupation you are seeking? | A (@ ]
s Work Scaech Choose a JobConnect office in the area you look for work I—Ll
» Summary What is your lowest rate of pay you will accept for the type of work you are seeking? $ [ pefl E]
» Submit Are you willing to work any day of the week normal to the occupation you are seeking? O Yes O No
» Confirmation Are you willing to work any shift normal to the occupation you are seeking? QO Yes O No

What round trip distance will you travel to seek and accept work? ,— in miles

Are tools, license, or permits required for the work you are seeking? QO ves O No

If yes, do you have the tools, licenses, or permits to perform the work you are seeking? O Yes O No

UINV CSS 2018-02-08 11:45:02 UAT JDK 1.6

@ Capgeminiincattabarationwtn - [1Pros ORACLE

11. Complete the "Work Search" screen in the same manner as when you filed your initial claim.
(Note that you would have come directly to this screen from the "Reactivate Claim" screen if
you were simply reactivating a claim and not filing an Additional Claim.)

e Click the Next button.
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Good Morning Wednesday, February 14, 2018 | & Help | Contact | Resources | Logoff

m@mﬁmm

-\Muwwl S sis varsmce

Please carefully review each section of the i

umm:omimmummmmmtm

Date of Birth: Gender:
+_Reactivate Filing First Name: Mothers Maiden Name: HALL
aEmployment Last Name: Withold Federal Tax? No
>_Separation e Number of Additional Household Members that
»_Other Provide Income to the Home:
m Search Suffioe: Are you required to pay Child Support? No
» Summary Other Last Name Usad (1): Child Support City:
» Submit Other Last Name Used (2): Child Support State:
»_Confirmation Other Last Name Used (3): Child Support County:
 Country: Usa
Mailing Address: Mailing Address City: Las Vegas
Mailing Address State: Nevada Mailing Address Zip: 89115
Residential Address Country:
Residential Address: Residential Address City:
Residential Address State: Residential Address Zip:
Closest JobConnect Office: Commuter:
Primary Phone: Ext: Alternate Phone: Ext:
Cell Phone: Faxx Number:
E-mail Address: Preferred Contact Method: Mail
Highest Grade Completed: 19 - Higher Ed Seven or More Disabled: No
Degres Completed: TC::l?:li\Egmde - HS Graduate OR. Disabled wy Vateran: No
Race: White LS. Citizen: Yes
Ethnicity: Not Hispanic or Latino Alien Registration Number:
Preferred Language: English "D‘]:: Registration Expiration

Have you worked?
Are you self-employed? Mo

12. Review the "Summary" screen in the same manner as when you filed your initial claim, and
use the Edit buttons if you need to make any corrections.

e Itis recommended that you print this screen for your records.

e Click the Next button.
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Good Morning Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

APPLY [FOR{BENEFITS Yo UBMITICUATI

P nempstogmentd Fasurance

02/11/2011

Penalties for Falsification
WARNING
IMPORTANT UNEMPLOYMENT INSURANCE INFORMATION

» Reactivate Filing
Unemployment Insurance Fraud is a felony in Nevada. You must be fully or partially unemployed as well as able and available for work in order to receive Unemployment

&Mﬁ" Insurance Benefits. If you commit fraud, you will be subject to significant financdial and administrative penalties, and may be prosecuted. Remember to report any work
» ration and all income from any source for each week you claim a benefit payment.

O Yes, 1 understand giving false statements or withholding information in order to receive Unemployment Insurance Benefits constitutes fraud.

Work Search
O Mo, I will contact the telephone claim center to ensure I understand

j—— Rights and
*_Confirmation For & full description of Benef
handbook if you wish.

[ 1 understand T must read the information in the Nevada Unemployment Insurance Facts for Claimants Handbook.

its, Rights and Information click here to read the Nevada Unemployment Insurance Facts for Claimants Handbook. You may print the

y D I understand failure to read the Nevada Unemployment Insurance Facts for Claimants Handbook does not relieve me of my daim filing responsibilities and does not

serve as an excuse to prevent being found ineligible for benefits if I do not mest my responsibilities.

[ ey dlicking the "Yes, I agree-File my claim” button below, 1 am agresing to the responsibilities within the Nevada Unemployment Insurance Facts for Claimants
Handbook and understand the penalties for falsification.
I . I would like a Nevada Unemployment Insurance Facts for Claimants Handbook mailed to me

Backdating Claims

Mevada Unemployment Insurance Claims become effective on the Sunday of the week in which they are filed. Your claim is effective 02/11/2018

A claim for unemployment insurance benefits is effective the Sunday of the week in which you file the daim. If you wish to request benefit payment for any previous claim
weeks in which you were unemployed, you may continue to file your claim electronically to complete the filing process. To establish the backdate for the prior weeks, you
will need to contact the Telephone Claim Center and speak with a representative. Northern Claim Center 775-684-0350. Southern Claim Center 702-486-0350.

If you are requesting a backdate of your daim, you will need to file weekly daims for benefits while waiting for a dedision on eligibility. Your claim will be on hold and no
benefit payments will be issued until the backdate request is resolved.

NAC 612.110 (1c) states in part... In no case may 2 claim be predated more than 2 weeks preceding the week in which the claim is actually filed.

:45:02 UAT 10K 1.6

4 n@(l{i[)}_{!‘l 111 Incallaboratianwih HiPros OrRACLE

13. Review and complete the "Submit Claim" screen in the same manner as when you filed your
initial claim.

e As when you filed your initial claim, you should print this information if you would like a
copy for your records.

e C(Click the Yes, | agree-File my Claim button.
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w Good Momning ) Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
Ky ﬁm IBENEFITS:YFACTIFINDING!

A mrmplogment Gumusramee

CLAIMANT ID:

I Type Information Due Link to Additional
s By In
Deductible Income 02/24/2018 Interview: Deductible Income
. - - Interview: Medical Reasons -
Medical Reasons - Initial 02/24/2018 Tnitial
ot Interview: School or Training -
School or Training - Other 02/24/2018 Other
4/ Warning: Thi €
ter and answering the ques s with ims representative. Wait times failure to make ¢ act v e d stitute |
it Tomaraee |

UINV CSS 2018-02-08 11:45:02 UAT JDK 1.6
® Capgeniniincanstoratianwan - §iPros ORACLE'

14. If there are any issues, you may need to complete additional fact finding (as indicated by
one or more links under the “Link to Additional Information” column).

e |f you see one or more links, click on them one at a time and answer any questions,
clicking the Submit button to advance from screen to screen. Continue answering any
guestions until you arrive on the fact finding "Summary" screen.

e If there are no issues with your claim (or once you complete any necessary fact finding),
you will arrive on the "File Claim Confirmation" screen and receive a confirmation
number.

® After filing your claim, if desired, you can view information about your reactivate
request by clicking the Claimant Homepage link on the left of the screen and clicking the
View link related to your claim. Doing so will open the "Reactivate History" screen.
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Additional CSS Functionality

This section provides an overview of the functions and various types of information available on
CSS using the options on the left-hand menu.

The Customer Menu

=
w Good Morning Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff
LU mesmplogment Josusance N»m

P o e e e e e
Claimant Homepage Smartlinks on the Claimant Homepage. It is esponsibility to provide the required information. Work search activit

»_Change Personal Info activities i to t ok t vide t 4 < y d f
> ChangeiSecunty Pref L

»_Change IVR PIN Go to My Home Page

»_Confirmation History

Reactivate My UI Claim

» Debit Card

+ Determination istory | Ieauuuiaa

Unemployment compensation information may be requested and utilized for other governmental purposes, including, but not limited to, verification of an

»_Appeal Information individual’s eligibility for other governmental programs, pursuant to applicable federal and state law, induding title 20 of the Code of the Federal Regulations,
» My Documents section 603.11, NRS 612.265, and the Privacy Act of 1974, title 5 of the U.S. Code, saction 552a.
» OnlineForms ~ wwwwss
IMPORTANT: If your Benefit year has ended, please visit our website at ui.nv.gov to review your eligibility for 3 new dlaim, or call back during normal business
hours and choose option #3 to speak with a claims representative.

ADVISEMENT

Did you know you are required to keep a record of your work search activities each and every week you file for benefits? All records must include, at a minimum,
1€ the application date, the employer name, phone number, address or website, the type of work and the results of the activity. Claimants should keep emails,
confirmation pages, and any electronically submitted information as proof of your efforts. You may be asked to provide this work search periodically. Failure to
provide your work search records when requested may result in a3 denial of benefits. Work search records can be provided to the Division electronically at any time
by logging onto your Customer Self Service (CSS) account and selecting Online Forms from the left hand navigation. Blank work search record logs can be found

/ online at ui.nv.gov.

Each time you log into CSS, you arrive on the "Customer Menu" screen (you can also get back to
this screen by clicking the Customer Menu option on the left-hand menu). Depending on the
status of your account, you may see one or more of the following links:

e Goto My HomePage

e GotoJobConnect

e File weekly claim

e Reactivate my Ul Claim

e Please contact DETR to file your TRA claim
e Apply for Extended Benefits

e Benefits Held — Provide Additional Information (If you see this link, you should click on it
and answer any questions the system may ask in order to prevent a possible delay in the
processing of your claim.)

e From time to time, the Division may also display messages on this screen such as hours
of operation or special holiday schedules.
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The Claimant Homepage

Good Moming ‘Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

e e : ’MW

. View Claim  Maximum Weekly . View Initial View Remaining
Program Em"’ History Benefit Benefit Tmm""“' Status u’:ﬁm‘"’ Claim Reactivate  Balance
} Customer Menu End Date Amount Amount Summary History Amount

uI 11/12/2017 11/10/2018 922.00 65.00 325.00 7194341 View View 597.00|
} Change Personal Info
» Change Security Pref

» rmation History
e paMens _|A fzsucs puavnc oo
+_Determination History Date Issued Amount Paid Complete By
’ ﬁEDG-‘ﬂ Information 1202712017 65.00 Deductible Income 02/24/2018  Interview: Deductible Income
} My Doc ts
e 1N52007 63.00 Medical Reasons - Initial 02/24/2018  [nterview: Medical Reasons - Initial
}_Online Forms
e 12/1 17 65.00 School or Training - Other 02/24/2018  Interview: School or Training - Other
2/06/2017 130.00

ADVISEMENT:
use y it

Looking for additional information?

nit I ki P;

The “Claimant Homepage” is your “dashboard” that provides an overview of your claim history,
payment history, messages, any outstanding fact finding (unresolved questions needed to help
determine your eligibility), and other information. From this screen you can navigate to other
detail pages and update your registration information.

e You can click the Change Personal Info link if you need to update your name, address, or
email information.

e The "Claims" section displays an overview of your claim filing history. It contains links to
the summary of your initial claim answers, as well as any additional or reactivated claims
that have been filed.

e If you have an overpayment on your account, the amount you owe will be listed to the
right of the "Claims" header line with a Pay this Now link.

e C(Clicking on a claim’s date under the View Claim History End Date column opens the
"Claim History" screen. That screen displays specific information for the claim selected,
including the amount you were paid, your remaining balance, and any overpayment
balance you may have on your account. It also contains "View Claim Answers" links
where you can view the answers you provided when you filed the weekly claim for each
week.

e The "Payments" section contains a list of your payment history. For any payments
listed, you can click the link to see additional information.

o The "Issues Delaying Payment" section lists any outstanding issues on your account.
Those having a blue, underlined "hyperlink" indicate outstanding fact finding questions
you need to resolve by the Due Date listed.
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Depending on the status of your account the "Smart Links" section may contain links to
reactivate a claim, file special program claims, file a weekly claim certification, view your

[ ]
1099-G, etc.

Changing Your Personal Information

| @ melp | Contact | Resources | Logoff

Wednesday, February 14, 2018

Wiy T v

Al mmmprbogmcni Suisvimce

» Customer Menu

¥ Claimant Homepagoe
I P Change Personal Info —————————
: |

b Confirmation Mistory
» Debit Card Website
}_Determination History

) _Appeal Information

» My Documents
»_Online Forms

The "Change Personal Information" screen contains links that allow you to access the screens
you originally completed during your registration process, in the event you need to update any

of your registration information.

Changing Your Security Preferences

Wednesday, February 14, 2018

LUnemploygment Insusance m iy

User Preferences

This is your personalized virtual authentication device.
Use the links below to get a new image and phrase or change your security device

~a= Your personal security image

241472018 13 ﬂr,/(F“;T;
[ODETR [enter)

first asteroids

~= Your personal security phrase

Learn more about your device

Get a new image and phrase
Reset your challenge questions

Change your password

] If you are fini: with user p click >>| Continue ||I

Clicking the Change Security Preferences link from the left-hand menu will bring you to screens
where you can make changes to your security image and phrase, challenge questions, or

password.
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Changing Your IVR PIN

Good Afternoon Wednesday, February 14, 2018
REGISTRATION
«I/..—.,;/Mm-/ Z-wmau-

1In order to use the Telephone Clai sysiunvmnmimmlea?asornlldemﬁmﬂumberorpm A PIN is any 4-digit number you choose.|
automated telephone claim system. Your

» Logon )
» New User? User Name ROSSQ0213
Pin * l—
Retype Pin l—

oo | G |

Clicking the Change IVR PIN link from the left-hand menu will bring you to a screen where you
can change your telephone PIN.

Viewing Your Confirmation History

Good Afternoon Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

0 NFIR M ATIO N
V/‘fﬂﬂwﬁw( S sir vance
—l

Confirmation # Date Time Business Event
7516610 02/13/2018 10:40 AM File Weekly Claim
»_Customer Menu 7516609 02/13/2018 10:37 AM Initial Claim
} _Claimant Homepage
» Change Personal Info
» Change Security Pref
ceme o [ - |

Confirmation History

» _Debit Card Website
» Determination History

» Appeal Information
» My Documents

»_Online Forms

UINV CSS 2018-02-08 11:45:02 UAT JOK 1.6
® Capgenminiincoiabsrationwtn - [{lPros ORACLE'

The "Claimant Confirmation History" screen lists any actions performed on your account, along
with the date and time they occurred, and the confirmation number associated with the action.
This is a useful screen when you have a question about whether an action has been successfully
completed on your account.
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Accessing the Debit Card Website

Bankof America %3~ Nevada Unemployment
Insurance Debit Card

Username

[JRemember Usemame @
Need Username? | Forgot Usermname?

Home Sign In Activate My Card

Easy, more secure, and convenient Nevada

unemployment insurance payments

» Get cash back with purchase at many grocery stores ,' A g D

P ’ a5 N -

S 3 .
o {

2
» Use everywhere MasterCard® debit cards are accepted .,
}‘.3&

¥
4 N
2 L{ —
» Access cash at ATMS and tellers that accept & aY e —TS s b—|8 9123

\ Debit
MasterCard

\ gae0,"D 0700
CHRIS L' MARTIN ‘ Mast@

| @ | @ | L@

Stay Informed with ATM Avoiding Savings & Budgeting
Alerts » Locator » Fraud » Videos »

| | |

Clicking the Debit Card Website link from the left-hand menu opens the "Bank of America

Nevada Unemployment Insurance Debit Card" website in a new window. Enter your login
information to access information concerning your Ul debit card.
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Viewing Your Determination History

Good Afternoon Wednesday, February 14, 2018 | @ Help | Contact | Resources | Logoff

DETERMINAT]ON
w—-.,-w-m/ s reamee

Program Effective Date End Date Date Issued Iss Eff Dt Iss End Dt Issue Type Decision Determination Notice
) Claimant Homepage QO u 01/14/2018  01/12/2019 02/13/2018 01/14/2018 Initial - Two Weeks or Less Allow

»_Change Security Pref
»_Change IVR PIN
»_Confirmation History
»_Debit Card Website

¥ Appeal Information
} My Documents

»_Customer Menu

»_Online Forms

ADVISEMENT: F

UINV €S 2018-02-08 11:45:02 UAT JDK 1.6
@ Capgeminiinconstorstianwan - IPros ORACLE

The "Determination History" screen displays a list of all issue determinations that have been
made on your claim.

e You can select to view an image of a determination notice by clicking on its link.

e There are buttons available to print your list of determinations and access your
homepage.
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Viewing Your Appeal Information

Wednesday, February 14, 2018 I@ Help | Contact | Resources | Logoff

APPEAL NFO RMATION
-«‘Imp&m-uz e v

CLATMANT ID:

¢ _Claimant Homepage X
T v—r—rrs Appeal ID Appeal Date Claimant Employer Status Level
E‘ﬂ_ﬂe Security Pref @ 59061 01/16/2018 DANIEL WYNN LAS VEGAS LLC Scheduled Appedlate
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The "Appeal Information" screen displays a list of appeals associated with your claim, along with
their appeal date, employer (optional), and current appeal status.

e You can select a specific appeal to display a list of the hearing history, including the
hearing method, the location, date/time and the hearing official's name.

e You can then select a specific hearing record to display a list of the schedule details,
hearing issues, and hearing participants (if available).

e You may view your appeal file (packet of exhibits) once your appeal hearing has been
scheduled. To view, click on the Marked Appeal Packet or the Proposed Exhibits links
displayed under the Appeal Exhibits section of the screen. A PDF will open with the
hearing exhibits for your review. Once the appeal hearing has ended, the links will no
longer display.
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The "My Documents" screen contains a list of documents related to your claim.

e The "Sent by DETR" and "Received by DETR" sections contain copies of correspondences
sent to you from the Division and that the Division has received from you.

e The "Fact Finding" section contains copies of the fact finding summary screens from any
dynamic fact finding you completed.

e You can click on a correspondence link to view or print an image of a document.
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